
Worcestershire on Demand 
Is an alternative transport option The service can also provide journeys to 

connecting transport services, such as other local buses or to local train stations. 

 

 

 

 

 

 



 

Where can I get help? 

For enquiries, or issues relating to the app: 

• email: WOD@worcestershire.gov.uk 
• call: 01905 846180 (office hours between 9:00am to 5:00pm Monday to Friday excluding 

bank holidays) 

How it Works  

1. Download the App: Get the Worcestershire On Demand app from the Apple 

App Store or Google Play Store. 

2. Book a Journey: Enter your pick-up and drop-off points to request a ride. 

3. Find Your Stop: The app will direct you to a designated “virtual bus stop” near 

your location. 

4. Share the Ride: The service matches your journey with other passengers 

heading in a similar direction, creating an efficient, shared ride. 

If no web site is available you can view details of a scheme's services by clicking here. List of 
affiliated Community Transport Schemes across Worcestershire 

PLEASE NOTE - All of the schemes require pre-registration. Please contact them through their web 
sites or phone numbers as shown. 
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